
CAREER STRATEGIST AND LEADERSHIP COACH

When Peggy started her career, she was in the midst of her �rst (and only) “ten-year plan.” She had 
graduated from the University of Georgia and now she was taking steps to ful�ll the plan — become a 
teacher, marry and have children. Life gave her something di�erent. She married 18 years after college 
and never had children.

Like the Yiddish proverb “Man makes plans, and God laughs,” her manmade plan of teaching, marriage 
and children turned into an incredible career �lled with accomplishments, �nancial rewards and special 
relationships made along the way.

She went from being a young woman from a typical Southern city — Greenville, South Carolina — to 
being a “career woman” living in Atlanta, Georgia . . . . Then San Francisco, New York and London and 
back to Atlanta. She taught school, worked as a secretary, and advanced over the years to become vice 
president of communications at two technology companies. She directed corporate communications and 
marketing communications, focusing on branding, public relations, web and social networking strate-
gies, trade shows and events worldwide.

In 2009, Peggy took an early retirement from Cisco Systems and began a new journey — a journey that 
has led her to an encore career: a leadership and career strategist. Her work focuses on helping profes-
sionals develop their personal career strategy and giving them the leadership skills, the tools, insights, 
support and encouragement that allows them to have a joyful, ful�lling career and the rewards they want 
and deserve.  

AWARDS AND RECOGNITION

A well-respected leader, Peggy was honored as part of Multichannel News Magazine’s 2009 “Wonder 
Woman” class being recognized for their remarkable achievements that helped to elevate the cable indus-
try as a whole. CableFAX Magazine named her one of the “Top 50 Women in Technology." She was 
selected as a �nalist for “Best Corporate Communications Executive” in the American Business Awards 
(The “Stevies”) and was honored twice as "Mentor of the Year" — �rst at the Women in Cable and 
Telecommunications (WICT) Red Letter Awards and later by Cisco’s Service Provider Technology 
Group. 

Peggy has been a frequent speaker and moderator on programs for organizations such as the Internation-
al Association of Business Communicators (IABC), Women in Cable Telecommunications (WICT), 
Meeting Planners International, the Public Relations Society of America and the National Association of 
Cable Telecommunications (NCTA).

A seasoned writer, Peggy authored a well-received book entitled You’re Already a Success: Thoughts on 
Beginning Your Career, which has been published in �ve languages. 



CREDENTIALS
ENCORE PERFORMANCE MARKETING, LLC, ATLANTA, GA          2009 – PRESENT
Certi�ed Professional Coach and Trainer

Conducts training and coaching sessions for leaders and communications professionals within companies 
such as Verizon Wireless, Ciena Networks, ARRIS, and itaas, a Cognizant Company. As a Certi�ed 
Professional Coach, works with individual clients and organizations in career leadership and development. 
And, is certi�ed as an Energy Leadership Index™ Master Practitioner. Is also licensed by The Emily Post 
Institute to lead business etiquette training, including workplace etiquette, communications, business 
social occasions, and the “24/7” professional.

 

CISCO / SCIENTIFIC-ATLANTA, ATLANTA, GA                                     1995 – 2009
Senior Director, Service Provider Marketing (Cisco)

With Cisco’s acquisition of Scienti�c-Atlanta, led the two-year integration of the Scienti�c-Atlanta brand, 
marketing, and PR activities to ensure the company’s brand value and customer relations in the cable 
industry were transitioned to the Cisco brand. Directed the marketing strategy and execution of trade 
shows, exhibitions, and events for Cisco’s Service Provider Group on a global scale and developed the web 
strategy, focusing on Web 2.0 social media as a key marketing tool to reach customers.

Vice-President, Strategic Communications (Scienti�c-Atlanta)

Established and directed worldwide marketing and corporate communications strategies for the $3 billion 
company, including public and media relations, corporate branding and advertising, trade show and event 
marketing as well as web marketing. 

 

HAYES MICROCOMPUTER PRODUCTS, INC., ATLANTA, GA                 1984 - 1995
Vice President, Marketing Communications                

Held executive marketing positions at Hayes Microcomputer Products, the company that invented the PC 
modem. Had global responsibility for the company’s customer support, corporate communications, adver-
tising, trade show, direct marketing, and documentation and creative services organization. Served as 
corporate spokesperson for press interviews, conferences, and seminars. Spent a year abroad in London, 
establishing European operations for the company.


